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Insurance Policy

£R %5 Policy Number: 0625CB113224000260
1% #14] Period: From 2024 4F 8 H 1 H 00:00 To 2025 4 7 H 31
H 24:00

R¥FFA N Policy Holder: 8 B #4:(H E) A BR /A 7] BMC Software
(China) Ltd.
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Huatai Property & Casualty Insurance Co., Ltd. Business
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#AR15 . Policy Holder & Policy Information

[ Insurance product

HETRI P ORI AT B 2 W) “ 58 2 5 S AT A i 55 iR AT IR e
Huatai P&C Insurance Company Ltd Group Business Travel

Insurance

{5 Policy No.

0625CB113224000260

i &R KR H

Policy issue date

2024 F 8 A 22 H

August 22, 2024

BRA
Policy-holder

TR A (b DA R A
BMC Software (China) Ltd.

FAR N Hi ik
Policy-holder Address

H e N RSN E AL 5 R IR X R K2 — 5 AR T7 T 3 28 07 & St
— AR 502-503 =

Suite 502-503, East Chang An Ave, Tower W1, The Towers,
Oriental Plaza No. 1, Dong Cheng District Beijing CHINA

AN S YNNI B TR ED A R A A

Insured Entity BMC Software (China) Ltd.

B ARBS N2 ] Hidik e N RILAIE AL RIRX R K2 — 5 R T AR T4 A
Insured Entity Address — Itk 502-503 =

Suite 502-503, East Chang An Ave, Tower W1, The Towers,
Oriental Plaza No. 1, Dong Cheng District Beijing CHINA

PRESINE] CIE TR Ta])

Period of Insurance

H 20248 A1 H oo:00 % 202547 H 31H 24:00

From August 1, 2024 00:00 To July 31, 2025 24:00

Hi %)% Endorsement

Maximum Aggregate Limit of Liability: USD 10,000,000

Maximum Aggregate Limit of Trip Cancellation, Curtailment,

and Delay: RMB 250,000

The company shall not be liable for any amount in excess of the
above stated aggregate limit of liability. If the aggregate amount
of all indemnities otherwise payable by reason of coverage

provided under this policy exceeds such aggregate limit of
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Huatai Property & Casualty Insurance Co.,Ltd.
ERHGE—REHE: 4006095509

liability, the Insurer shall not be liable as respects each covered
Insured Person for a greater proportion of the indemnity
otherwise payable than the aggregate limit of liability bears to

the aggregate amount of all such indemnities.

PEG June 2024

USD1=RMB 7.233325

Maximum duration of travel per trip: 9o days

Travel pattern:

Cover for both Domestic & International Domestic Travel Days

=112

Overseas Travel Days = 426 Estimated Total Travel Days = 538

Total Annual Salary: USD 3,724,667.28

Annual Salary: means an employee’s annual wage or salary as
reported by the policyholder for work performed for the
policyholder as in effect just prior to the date of the Covered
Loss. It does not include amounts received as bonus,

Commissions, overtime pay, or other extra compensation.

The policy covers all business travel (including Incidental
Holiday travel) :14 days of Personal Deviation is included

connected to the business travel which should be approved by
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HR

AT R A A R AR AR AE R SRR TR R iR T S e 2%
Hl. Medical treatment and other expenses incurred for
pre-existed diseases are not covered.

AARES AR, B0 T3 2 e DRI NAE BT (v R DKl A DY ) 3
X, NFEGE. TR KEiA (e ERRS PLAMEE 5K
X, BAEEE. LR, EAUFER R ZL LR
E RS RRAT: P ARE. . ¥, 5P,
HURWE (55022 (X))  Z= N B 25 3 S A TR 2
BB AT AR SRS E K e X . % T BN ERESIX, 151E
HART IR BRI AR, BRE A F NG AR ERFE
BaE. AP, it Ak, hARmE . BHRREL (B
iR« SCHEORWBIX . MIRRESCAE . R 2 .
TREMIE/RE R B, RS, i, ZEM. FIHIE,
HHHL WY, TR A an ST 5 5 s B I Ad 2R A0
IR AT AR F HBREA W SR A5 A F R BEA IR ES
ARG, EZEIETER N ARG RIAE . ) RATHIER 24 /)
IS R PRI DR

This insurance shall provide a 24-hour coverage to the Insured
Persons named on the Schedule for both Domestic (the areas
inside the mainland China but excluding Taiwan, Hong Kong
and Macao) and Overseas travels (the countries or areas outside
the mainland China, including Taiwan, Hong Kong and Macao,
except for travels to, in or passing by Iran, Syria, Cuba, North
Korea, Sudan-North, Ukraine Region of Crimea, Venezuela
sanction countries or other countries or arear in war or declared
to be in the state of emergency. For countries or area below,
please declare the details of this trip to Insurer, only upon the
confirmation & approval by the Insurer, should the insurance
be effective: Balkans, Belarus, Burma, Burundi, Central African
Republic (CAR), Cote d’lvoire (Ivory coast), Crimea Region,
Democratic Republic of Congo, Pakistan, Russia, Sudan and

Darfur, Ukraine, Zimbabwe, Iraq, Lebanon, Libya, Somalia,
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coverage provided by this policy).

Yemen, Sudan-South. This policy shall not apply to the extent
that trade or economic sanctions or other similar laws or
regulations prohibit the Company, the parent company or

ultimate controlling entity of the Company from providing

{#Kit%l— PLAN1 - Employees

BEOORAT PRI A AR

Per Trip Sum Insured
(RMB)

LA AR 55 AT B AME RIS (2022 BO

3 X Annual Salary up
Huatai P&C Group Business Travel Accident Insurance (2022) to USD
$1,000,000

2 HEZRIF 1665 B I 142 385 25 iR AT A2 e R 0 DR
B = R, /%K 90 K

) ? 80/day
Huatai P&C Group Business Travel Hospital Cash Rider .

For overseas business

3 days Excess, max 90 day

travel only

3 AEZR I R B I (144 7 55 iR AT B2y S L AMEORIS, CRLHE BR s B b
SEUGTE RAER BEIT 9% D
Huatai P&C Group Business Travel Medical Reimbursement Rider

(Medical Expenses as a direct result of sickness or injury including

inpatient and out-patient)

600,000

4. TR B I AR 78 55 R AT B2 7 Is iR MR R ORI CRLHE PR s
A3 e [ 2 D
Huatai P&C Group Business Travel Medical Evacuation &

Repatriation Rider (The expenses caused by Accident or Sickness

Medical Evacuation & Repatriation)

1,000,000

5. FEZR I 16 BRI B4 7 95 R AT 5 I TR 1) 447 9l FH AMER PR K
Huatai P&C Group Business Travel Family Member Compassionate
Visit Rider

7,500

6. R 0F 166 IR o (81 44 e 55 iR AT B B A i PRI CRLAA PRI Bl A
R [l [ 1 2% D

LR 4 L AR T 16,000 JTCAIR;
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiEMAAT A Chubb Company é@gﬁ_‘ﬂﬁ%ﬂﬁz 4006095509

Huatai P&C Group Business Travel Repatriation of Remains
Rider(The expenses caused by Accident or Sickness Death

Repatriation)

Funeral Expenses Limit: RMB 16,000

200,000

7. SR S R 0 PR 55 TR AT D S A 40 R ORI

Huatai P&C Group Business Travel Loss of Personal Money Rider

2,000

8. LEZRA TS B I AR 7 45 i 47 il 5 4725 S W) i 45 40451 O AR 6
BT B 2 AR T 1,500 Jo N BR, & & T3 B2 DA
i 3,000 JTL AR

Huatai P&C Group Business Travel Loss of Personal Belongings
Rider

RMB 1,500 limit per item or set of item, RMB 3,000 limit for laptop

computer or projector

6,000

9. BRI S BRI 141 4 785 25 B AT UIEF HE 445 R R 8

Huatai P&C Group Business Travel Loss of Travel Document Rider

7,500

10. L2 6 B T (14 B 95 TiRAT AT 25 AT AR PRI

FIER 8 /P 500 TT

Huatai P&C Group Business Travel Baggage Delay Rider
RMB 500 per 8 hours

1,500

1R ZRI B BN P e 35 TiRAT AT R IO ORI

Huatai P&C Group Business Travel Trip Cancellation Rider

10,000

12 RV S BN R 78 25 BiRAT A7 R 4 e DR

Huatai P&C Group Business Travel Trip Curtailment Rider

10,000

13. AR xR IN A 72 55 R AT AT R SE 1R OR B

FIEIR 4 /PGS 300 6

Huatai P&C Group Business Travel Travel Delay Rider
RMB 300 every 4 hours delay

1,500

14 EZR I B2 BN AR 25 AT A N ST AR ORS:

Huatai P&C Group Business Travel Personal Liability Rider

800,000
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15. R R WS BEOIR P 1A e 25 TiRAT B2 T ARG

Huatai P&C Group Business Travel Employee Replacement Rider

4,000

{55+ —  PLAN2 - Accompanying Spouses

FEOORAT PRI S0 (AR
Per Trip Sum Insured
(RMB)

LRI 6 A 7 55 TRAT A 5 RIS (2022 JFO

Huatai P&C Group Business Travel Accident Insurance (2022)

USD 100,000

2 SEZRIVF 6 BRI (B4 7 55 iR AT 32 e R e DR
AT = R A0, 5K 90 KR
Huatai P&C Group Business Travel Hospital Cash Rider

3 days Excess, max 90 day

80/day
For overseas business

travel only

3 HEZRIF IR B I A4 78 55 R AT B2 97 % FHAMEE ORI, CRLHE BR s s &b
FEEI S KAEBEEST D
Huatai P&C Group Business Travel Medical Reimbursement Rider

(Medical Expenses as a direct result of sickness or injury including

inpatient and out-patient)

600,000

4. R AR B I A 7 55 iR AT B2 7 Im IR M R AR IS CRLHE B s B
APk [a] [ () 9% 1D
Huatai P&C Group Business Travel Medical Evacuation &

Repatriation Rider (The expenses caused by Accident or Sickness

Medical Evacuation & Repatriation)

1,000,000

5. FE 2 IV 56 PR o P % s 55 ik AT 5 s L 0 075 98 PH A M D

Huatai P&C Group Business Travel Family Member Compassionate
Visit Rider

7,500

6. HEZR U155 PR T (21 44 7o 35 ik AT B B AR PRI (Rl PRI B A
B s R 1] ] 28 D
BRI & AR 16,000 TENIR;

Huatai P&C Group Business Travel Repatriation of Remains

Rider(The expenses caused by Accident or Sickness Death

200,000
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Repatriation)

Funeral Expenses Limit: RMB 16,000

7. FEZR IV S R 0 PR 7 55 TR AT D S 9B 40 R ORI

Huatai P&C Group Business Travel Loss of Personal Money Rider

2,000

8. LEZR AT B I A 7 45 i 47 il 5 A7 25 e ) i 45 40451 O AR 6
AT I DU T 1,500 JCNBR, & & T3 H e LR
i 3,000 JTL AR

Huatai P&C Group Business Travel Loss of Personal Belongings
Rider

RMB 1,500 limit per item or set of item, RMB 3,000 limit for laptop

computer or projector

6,000

9. R ZR A6 RN 11 44 i 35 AT UEAF HE F B R AR

Huatai P&C Group Business Travel Loss of Travel Document Rider

7,500

10 B2 6 B T 114 B 95 TRAT AT 25 AT AR PRI

BHIER 8 /NI 500 T8

Huatai P&C Group Business Travel Baggage Delay Rider
RMB 500 per 8 hours

1,500

11 AR ZRI B BN P 7 35 TiRAT AT R DO ORI

Huatai P&C Group Business Travel Trip Cancellation Rider

10,000

12 S22 W65 B A0 P i 55 AT AT R e 4 DR

Huatai P&C Group Business Travel Trip Curtailment Rider

10,000

13. AR 16 R IN A4 72 55 R AT AT R SE 1R OR B

BEIEIR 4 /NEIEAT 300 TC

Huatai P&C Group Business Travel Travel Delay Rider
RMB 300 every 4 hours delay

1,500

14. BRI B2 BN AR 25 AT A N ST AR ORI

Huatai P&C Group Business Travel Personal Liability Rider

800,000

{RE 8= PLANS3 - Accompanying Dependent Children

FEOORAT PRI 8 AR T
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiEMAAT A Chubb Company é@gﬁ_‘ﬂﬁ%ﬂﬁz 4006095509

Per Trip Sum Insured
(RMB)

LRI 6 A B 55 TRAT R A 5 RIS (2022 JFO

Huatai P&C Group Business Travel Accident Insurance (2022) USD 50,000
2 HETR A I BRI A 7o 95 i AT A e e U R
Al = R Ak, K 90 R
: 0 80/day
Huatai P&C Group Business Travel Hospital Cash Rider .
For overseas business

3 days Excess, max 90 day

travel only

3 HEZRNF I B I 144 78 55 R AT B2 97 3 FHAMEE ORI, CRLHE BR o s &b
FEEI S KAEBEEST D
Huatai P&C Group Business Travel Medical Reimbursement Rider

(Medical Expenses as a direct result of sickness or injury including

inpatient and out-patient)

600,000

4. R 65 B I A s 93 R AT B2 7 3 IR AR R ORI (R4 R B
Ahi% IR [a [ i 9% FD
Huatai P&C Group Business Travel Medical Evacuation &

Repatriation Rider (The expenses caused by Accident or Sickness

Medical Evacuation & Repatriation)

1,000,000

5. 02 IV 56 PR o P % s 55k AT 5 s L 0 05 98 P A D s

Huatai P&C Group Business Travel Family Member Compassionate
Visit Rider

7,500

6. RNV PR I (2144 7 35 ik AT B st (Aol PRI (Ll DRI B A
R [l [ 2% D
R RIS & AR 16,000 TENIR;

Huatai P&C Group Business Travel Repatriation of Remains
Rider(The expenses caused by Accident or Sickness Death

Repatriation)

Funeral Expenses Limit: RMB 16,000

200,000

7. SR B B 0 AR 7 55 iR AT D < S HB AR R ORI

Huatai P&C Group Business Travel Loss of Personal Money Rider

2,000

Page 8 of 126



r‘,- FRATE RN RIS A IR A
4

Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiEMAAT A Chubb Company é@gﬁ_‘ﬂﬁ%ﬂﬁz 4006095509

8. LEZR AT B I AR 7 45 i 47 il 5 A7 25 e W) i 45 40451 O AR 6
AT I DL R T 1,500 JCNBR, & & T3 H e LR
i 3,000 JTL AR

Huatai P&C Group Business Travel Loss of Personal Belongings
Rider

RMB 1,500 limit per item or set of item, RMB 3,000 limit for laptop

computer or projector

6,000

9. HEZR A IS PR I 11 446 78 25 R AT AIE1F B 4 45 R AR

Huatai P&C Group Business Travel Loss of Travel Document Rider

7,500

10 L2 6 B I 14 B 95 TRAT AT 25 AT AR PRI

BEHIER 8 /NI 500 T8

Huatai P&C Group Business Travel Baggage Delay Rider
RMB 500 per 8 hours

1,500

11 R ZRI B BN P 7 35 TiRAT AT R DO DR

Huatai P&C Group Business Travel Trip Cancellation Rider

10,000

12 S ZR W55 B0 P4 i 55 AT AT R e 4 DR

Huatai P&C Group Business Travel Trip Curtailment Rider

10,000

13. AR xR IN A 72 55 R AT AT R SE 1R OR B

FIEIR 4 /PGS 300 J0

Huatai P&C Group Business Travel Travel Delay Rider
RMB 300 every 4 hours delay

1,500

14 5222 W 16 B In A 7 55 kAT A N STAE DR

Huatai P&C Group Business Travel Personal Liability Rider

800,000

{4%%12 B Premium Information

WK A A% Number of Insured

29

% 9744 7745 5 Premium Payment Mode :

IR OR B + 4E R S5 5
Initial Deposit plus
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiIXALAE A Chubb Company é@%*ﬂﬁ%ﬂéﬁ: 4006095509

Year-end Settlement

TSR 5T (E L) TS ER 2 A Tt IS A TSR3t &1t (R &
Deposit Total Premium (incl Deposit Total Premium Deposit Total Premium (excl
VAT) : (VAT): VAT) :

23,001.97 7t (RMB) 1,301.99 7t (RMB) 21,699.98 Jt. (RMB)
(Equivalent to USD 3,180.00)

H: GEFHI R LT RIZLARE SRR B A A 7] AT BRUIG £ 5T E M %3 Remarks: (Please
read carefully the remarks especially the underlined parts which reduce the

Company’s liability or exempting the Company from liability under the insurance.)
1) ATHRIRREER Y 30 RE 70 A% o AETERALE 18 JA% VLT IR A, an R ILISET
2 A ORI < 2F A1 B0 DR IS < 0GR E v [ R M o BT PR R, s o ) s ) BRI #8570 AN AR E 28 45 £

(8 41 51/L. The travel insurance plan covers Insured Persons between 30days—70 years of age.

For any Insured Persons below the age of 18, any amount for death benefit exceeding as required
by the China Insurance Regulatory Commission shall not be payable.

2) ARES AR DRAT AT [ 5 o (] P AL N S (14 R o BSCRMi A 2 ak 1, AR AT dh . RS

AWtk #3383 % A fi . This insurance shall not cover any terrorist or member of a terrorist

organization identified by any countries or international organizations, or any person involved in
narcotics- trafficking, or nuclear, biological or chemical weapons trafficking.

3)  NERFEISE 5 BIREE, 1540 D s AR OR IS 7] ) P9 85, 0 2 RN B FR T S B A 2 w25 A5 Bl 4%
TATIIZE K. 18] CABER B R A A WA N A BUE sk A A M5k http://pe.ehuatai.com 803 &
k5% HLiE: 400 609 5509 iR A KLREG G FIH & {5 S . To protect your rights, please read

carefully the contents of the entire contract of insurance, especially the underlined parts which

exempt the Company from liability under the insurance. Please, at any time, contact our sales
representative, visit our website at http://pc.ehuatai.com, or call our service hotline at 400 609

5509 for terms and conditions of the insurance contract.

4) HEARRBPFELFEARAG P XA, PP SCRA N#E. If the English version of policy is

inconsistent with the Chinese version. Please regard Chinese version as correct version.

BREFRE—AL (7)) R, —RZ=Z+W (24) MRS BBEIFERIRS
010-51295700.

The Assistance Provider operates a twenty-four (24) hour, seven (7) Days a week,

emergency telephone assistance service 010-51295700.
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiIXALAE A Chubb Company é@?ﬁ*ﬂﬁ%ﬂéﬁ: 4006095509

R RIE AR AT “RFH9” B 55 AT IRBE 2R K

Huatai P&C Insurance Company Ltd Group Business Travel Insurance

Wordings

LARZRI 6 B RS 95 kAT RAM ERK: (2022 [l

Huatai P&C Group Business Travel Accident Insurance (2022)

2 HEZRF 66 A 0 [T i 95 TR AT A B e O R

Huatai P&C Group Business Travel Hospital Cash Rider

3 HEZR I RN B4 35 95 kAT BT i FHAMEE LR 6

Huatai P&C Group Business Travel Medical Reimbursement Rider

4. FETR WA 5 RN A 7 95 i AT BR 7 38 a8 A 3R TR I

Huatai P&C Group Business Travel Medical Evacuation & Repatriation Rider
5. EZR N IS BN [T 38 55 R AT 2 R Ie) 4805 9l FH A ORI

Huatai P&C Group Business Travel Family Member Compassionate Visit Rider
6. FE 7R I IS [N 1A 7 55 iR AT B Wos A 1z OR 56

Huatai P&C Group Business Travel Repatriation of Remains Rider

7 HEZR O I B I A4 s 25 ik AT I AR 1 R RIS (2019 FO

Huatai P&C Group Business Travel Loss of Personal Money Rider

8. HEFRNOF R B Jom [ 4 785 45 iR AT i £ 4728 A i i Fe i R ORI (2019 JfO
Huatai P&C Group Business Travel Loss of Personal Belongings Rider
9. TR A 66 B I A 72 S5 iR AT IR AR S Fe 1 R AR K: (2019 FFO

Huatai P&C Group Business Travel Loss of Travel Document Rider

10 2R A 66 B N 1A 7o 95 TR AT AT 25 S 1R AR

Huatai P&C Group Business Travel Baggage Delay Rider

11 HEZR I BRID A R S5 TR AT AT AR UM RIS (2019 J§O

Huatai P&C Group Business Travel Trip Cancellation Rider

12 HEZR I 6 B0 R4 R S5 TRAT AT R 4 R ORI (2019 JiO

Huatai P&C Group Business Travel Trip Curtailment Rider

13 BRI IS BN A RS 55 iR AT AT AR IE R IR IS (2019 FRO

Huatai P&C Group Business Travel Travel Delay Rider

14. B2 6 B I0 A4 5 95 TR AT N STAE IR (2019 hiO

Huatai P&C Group Business Travel Personal Liability Rider

15. 072 W RS B I A4 72 55 iR AT 53 T ARIORES:

Huatai P&C Group Business Travel Employee Replacement Rider

AR SRR ES LR S R R RE KK, 3 R KK M E A HE . For detailed formal

insurance benefits, please refer to the insurance clauses in the policy contract
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiEMAAT A Chubb Company é@gﬁ_‘ﬂﬁ%ﬂﬁz 4006095509

N

APRIG A [R] B BN ORI 2SR 28 ORI N R R RS AL, T2 E RO PRI kR o H R AR R R PR A T PRI A2
0 T IR AR T A I ORI B IS, DRI N KR IR AR ORI 5 [7) 2058 S AR AR B LR IS 54

PRSI 2 R AT PR NFRBE IS HEB RSB ARG S, AR IRACR BEJRAT IS5 LS5 1), ORI N AT B
IR RE B A PRI 75 [ 20 78 fff B A PR IS 75 [ IR AN AR AR ORI 54T

PR 21720 ) B ORI 2 R 4230, e DUR IR /B 52/ ik 25 77 5008 AR ) S B DRI N STAR I o ot
W S A AR TR, 35 SRR AR A sz B N /A

RIS & RIIEA 13T 2024 4F 8 H 22 HAEERM ™ (RIGAPRA 7 E ML HE K .

Instruction

This insurance agreement is formed as the insurer accepts the insurance application by policyholder and agrees to
underwrite the risks, and shall take effect from the agreed inception date in writing. After the policyholder has
paid the premium as listed in the insurance policy schedule to the insurer, the insurer shall bear the insurance

liability in accordance with the insurance agreement.

The issuance of the insurance policy relies upon true, accurate and complete insurance information provided by
the policyholder. If the policyholder fails to fulfil the obligation of truthful disclosure, the insurer shall have the
right to terminate the insurance agreement pursuant to laws and provisions of the insurance agreement without

assuming the insurance liability.

The policyholder should carefully read the full text of the insurance clauses, especially the provisions that exempt
the insurer's liability as highlighted with underlining/shading /bold. If there is any question about the insurance

clauses, please contact the insurer or broker/agent in time.

The policy is issued in Huatai Property & Casualty Insurance Co., Ltd. Business Department on August 22, 2024.

Huatai Pr! td. Business
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LR BUA T 5 IRATRAMIE REL (2022 R 23K

CRAR PRS- C00015432312022080510431)
AT A ) R RS 2k A S0, R DA RIZR AR A e B R A\ ST O RE .

SYL

F—%k AR FE BRER . BORE ., TRIGE . A RIS IR DL R B S . L ORI &
[RILE, IR ST

Bk WARE AR R T B E R B E R TE ] CRIR IR S WAR IR L1 ) N B e, REIE W TAE
S BT R HERITIN R SR AR, HEET RS E R R ORFBEANRTEME. S
Tt O R AR -

B=% BORARDI AR N A RSB, Aol Folk itk

PRI &2
%
(—) GHRRERZmA
WSEARORR R, W ORES N BB DR N AT 3E — NS B RIS 52 an N o SRR 252
s NEONI LA € 52 2 MUFP B2 S A0 80T ORI € 32 2 A0 A0, % B ORI < 52 N 32 AT 56
A A S22 AL

WRBINSETJG, A A1, DRE A ORI 38, ORES AR IR SG T4k K (1
FHIRIEHIE JEAT 20 1 DRI 1) 3L 55

(1) EATRESMRREZ N, B SRS 6 52 35 N 48 8 AN IICIEI E 1 5
(2) SRS &3 N e THORBASETS, AT oAt B sl ORI <52 2 119
(3) BRI & 52 2 NKIE TR Al A THFF 32 2d B, A oAt B s ORI e 32 28 A1

B SUORI 532 2t N SR NAE[F) —FAF e T,  HANRERAESE TS0 Ja IFe Y, HEE B i R
e NIET RS

bR N BB RN T AR TE B R 52 s N HRE B IE AR, B R AAEAR GRS & 1R
TR X B A ORES 52 w145 5 B B R VA 4y, DRI AASERIBAE (T4

PR NAR E B T B ORI 52 ad N, R ORR N B NI R R AN S A
FANRAN T NEPRRNS RIS, A E B IR S AL 2R & AN A B iU RIS 52 2 N o
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Huatai Insurance Group Huatai Property & Casualty Insurance Co.,Ltd.

RiEMAAT A Chubb Company é@gﬁ_‘ﬂﬁ%ﬂﬁz 4006095509

e brEe NN TE R AT v e/ NERFR | BREEAT N RE DN, B b M4 N AR R BAS B B W PR 52 7
Ao

(=) iR ez A
B 2E s, AR R R ORI 62 00 52 28 NOWBEORES AN

52 s N IS ORI N B i, DB PO, B R R RIS N ARIZH, 125 a5 N TR a8 Ao

RE T

SEFA CEGRBIIRI Y, ORI A ROIE PR B4 BB A 7 45 th 22 AT JUIA) (IRt B DA BRI S BR AR 45 IR 2 SE
e, DIEZBIMEE F B D5, DR KIE R SN2 S A R . DRES AT T
DRES NAE A SR T 2R 45 A5 G BANG i DR 567 A T 80 P 20 DRI AR 7 ) R 567 < o
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INTERNATIONAL EMERGENCY ASSISTANCE SERVICES

The Assistance Provider operates a twenty-four (24) hour, seven (7) Days a week,
emergency telephone assistance service 010-51295700. In the event of a
travel-related emergency, the Assistance Provider will provide the following
assistance services:

—. Medical Assistance

1. Telephone Medical Advice

When medical advice is needed, the Insured may telephone Emergency Assistance Alarm Center
for medical advice. However, it shall be stressed that telephone conversation cannot establish a

diagnosis and shall be considered as an advice only.
2. Referral of Medical Provider

Upon request, the Assistance Provider could provide information of the local doctor and hospital,

dentist etc.
3 - Arrangement of Hospital Admission

In the event that the Insured suffers from the medical emergency situation during his/her
domestic and oversea travel, his/her medical condition requires the hospitalization, The
Assistance Provider shall arrange ambulance to transfer the Member to the nearest local medical

facility and shall organize the admission afterward.

4~ Medical monitoring and Cost Containment

Emergency Assistance will manage and survey overseas claims for the Insurance Company.
5. Dispatch of Physician

If a Customer is not able to go to a clinic or hospital, Emergency Assistance will arrange for the
doctor to visit him/her at his/her residence or hotel. All related expenses, such as consultation fee,

checking fee, treatment fee, etc. incurred during this process will be borne by the Insured.
6. Delivery of Essential Medicines and Medical Facilities

In the event that the Insured does not have medicine or medical supplies that are necessary for
his treatment during his/her overseas travel, Emergency Assistance shall deliver them to the
Insured upon the request of the doctor in charge if it is possible and if local law permits. The

Insured shall bear the cost of the transports well as the cost of the medicines.

7~ Medical Expenses Guarantee and Payment
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If the Insurance Company agrees to provide service to the Insured, then Emergency Assistance
shall arrange for payment of the Medical expenses up to the limits of the Policy of the Insurance

Company.
8. Medical Evacuation

In the event that the Insured catches a sudden illness or suffers from an accidental injury, the
doctor in charge and the appointed doctor of Emergency Assistance recommend the
hospitalization in another medical institution where the Insured can be suitably treated,

Emergency Assistance will arrange the transfer for the Insured to the nearest appropriate hospital
9. Medical Repatriation

After conclusion of the medical treatment, if the Insured is deemed in stable condition according
to the attending doctor and the appointed doctor of Emergency Assistance and can be repatriated,
Emergency Assistance shall arrange appropriate flight or other appropriate transportation means

to transfer the Insured to his/her residence.

10. Repatriation of Mortal Remains and Cremation

Upon the death of a Insured, Emergency Assistance will arrange:

(i) The transportation of the Insured’s body or ashes to the Insured’s Country of Residence, or
(ii) At the request of the Insured’s representative, arrange local burial

(iii) Funeral by relative

11. Compassionate Visit

In the event that the Insured is hospitalized during his/her travel due to accidental injury or
sudden illness and has no accompanying relative in local place, Emergency Assistance shall
arrange a compassionate visit of a relative to the place where the Insured is located, and arrange

accommodation for such relative.
12, Repatriation of Minor Children

In the event that accompanying minor children under the age of 18 (included) are left unattended
by reason of the Insured’s hospitalization or death due to an accident or sudden illness,
Emergency Assistance shall arrange for the repatriation of such children to China by appropriated

flight and arrange escort if necessary.
13. Arrangement of Accommodation for Convalescence

If, after the local treatment and discharge from the Hospital, both the attending Doctor and the
appointed doctor of Emergency Assistance consider that the Insured should stay in convalescence

locally place, Emergency Assistance shall arrange a common Hotel for the Insured.

For the above Item, the assistance provider will not be liable to the third party expenses which

should be borne by the insured person totally.
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.. Travel Assistance

1. Travel Advice

According to an inquiry request of the Customer, Emergency Assistance shall provide practical
information about the destination to the Customer before travel, including travel preparation,
health, vaccination, visa, airport tax, exchange rates, consulate or embassy information, cultural

profile and even the weather.
2. Interpreter

In the event of an emergency, Emergency Assistance will offer interpretation service for the
Customer in order to help him/her communicate with local authorities, medical providers or
other entity or person. In addition, upon request of the Customer, Emergency Assistance shall

arrange an interpreter to meet and accompany him/her during a period requested by the latter.
3. Assistance finding lost luggage

In the event that the Customer lost luggage during travel, Emergency Assistance will help to
contact with Airline Company or relevant authorities. If the luggage is found, Emergency

Assistance shall send it to a location designated by the Customer.
4~ Lost / stolen documentation assistance

In the event of loss or theft of important documents, such as passport and visa, Emergency
Assistance shall provide reissue information and introduce relevant organizations to the

Customer.
5. Flight Delay

In case of flight delay, Emergency Assistance shall assist the Customer by arranging for
emergency tickets, replacements of tickets and arrangement of hotel accommodation when

traveling in covered areas.
6. Message transmission

In the event of an emergency, Emergency Assistance will assist the Customer to transmit urgent

messages to family customers, friends or business associates upon the Customer’s request.
7. Legal assistance

Upon request of the Customer, Emergency Assistance will provide the name, address and
telephone numbers of law firms and other legal practitioners. It is understood that Emergency

Assistance will not give any legal advice to the Customer.
8. Emergency Travel Services

In case of emergency during travel, Emergency Assistance shall assist the Customer by arranging

for emergency tickets, replacements of tickets and arrangement of hotel accommodation.
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9. Arrangement of a Bail Bond

In case the insured is arrested and accused for criminal liability during the overseas journey
which shall be bailed, Emergency Assistance will arrange the bail assistance service. Emergency
Assistance shall provide the bail guarantee assistance service only after receive the related deposit

from the family.

For the above Item, the assistance provider will not be liable for any third party expenses which

should totally be borne by the Insured Person.

Accident & Health Insurance Claim Guideline

EIMER RIS IERETE S

The following guidelines should provide assistance in the face of a claim.  Please note your
Policy Limit and the time frame within which notification of a Claim or potential Claim must be
given to us failing which coverage will not be available. Please note however, that the following
is not intended to be considered as legal advice by us in any way. If you are in any doubt as to the
steps you should or should not take, you should consult your legal and other professional insurance
advisers.

AT RAE o] AR S LIERE RBRREIESTEY. EIHIRREFAENXTRERES TR
FIRTEIBR Y, XA REFBAEA], MREFEFARL. FEIR, TIHABRATRIEARAT
RIMIVERER N WREN AT NIZH AN IZREN T ERE &6, 155 BENERS T LR E .

IN THE EVENT OF INCONSISTENCY BETWEEN THE INFORMATION SET OUT HEREUNDER AND
UNDER THE RELEVANT POLICY, THE TERMS AND CONDITIONS OF THE RELEVANT POLICY WILL
ALWAYS PREVAIL.

MRTIXFHEEEAEESHERAREARTSI -, DEEREFNERRENE,

Please also note that the following is not intended to be legal advice by us in any way. The English
Translation is for reference only and if there is any discrepancy, the Chinese version shall prevail.
FiEIR, TIHRABREREEMEX LEBATREARLTREERERL . RFARMSHE,
—YIETAF A,

Domestic Service Hotline A% F k55 #v4k: (86) 400 609 5509
Claim Notification Email 2R EHHEFE: PI_Chubb ANHCLM@ehuatai.com
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|. Group Business Travel Accident Insurance (‘GBTA") HAR Sk ITEIMREE

A. NotificationZ% [ @
In the event of any occurrence which may give rise to a Group Business Travel Accident
Insurance Claim under the policy, a Claim Form, to be completed and signed by the insured &
employer's company chop affixed should be sent to the claims representative by email at
Pl_Chubb_ANHCLM@ehuatai.com as soon as possible. But not later than 10 days after the
occurrence of any loss. For Accidental Death Claim, the notification shall be made to the claims
representative immediately.
YOS EARBSROBIMEBXERNBELLER HARRKAZELDESETEMNE
BEHFRAFADRRAITERBEIRBBEN, RED F@A4HIA A
PI_Chubb_ANHCLM@ehuatai.com. &R AEFETHER, RIFBMY L7 BB LGRS IR
B, HMERMRBBMN S ERALZEHET (10) RPBERZGREE A SRR

When You Receive A Claim From A Third Party under the Personal Liability Rider during Group
Business Travel Accident Insurance, please contact your broker, Agent or Our Claims
Representative IMMEDIATELY.

HEBRIE=ZTRENAGESRTRET THXIMAFTEREMNRBERN, B2 RIER
KBHENRRELAHRIEN, FHRMNPVERAR.

B. Necessary Steps & Supporting Claim Documents Required @ ZE B FNH EIR 2 AR FH
Subject to the different coverage offered by the Policy, please complete the Claim Form and
provide the proper documents applicable to your claim.

BHEHERBHIER, FHIARNREDR, [EMAFHE/HER. Wk FPATER
IR M RBERR
Besides, for Claims under Personal Liability under Group Business Travel Accident Insurance, you
should:
A%, NTHRFRFSFRTBEIMRETHNARERE, BHFE:
1) Take all necessary action to prevent and minimize the property from further loss or
continuing damage and / or secure the premises RE—{) N BRI EE R TR D ITRK;
2) It is advisable to take photographs of the damaged area/items or injury, ensuring that
they clearly illustrate the nature and extent of the damage/injury B ZRM = ZHEH
HERA, BREATINEERBBREKGERAKEE,
3) Retain vital and important evidence of damaged property for inspection where possible
RO R BRI =N EZIEEM SR,
4) Please keep supporting documents which indicating the responsibility of the insured for
the loss REX TR AN EHESHFAE T ENERFMHH,
5) If you receive any claim, correspondence, writ or summons, please immediately forward
it unanswered to us. It is most important that you DO NOT admit liability, negotiate or offer
any payment to the third party claimant; otherwise your claim under the policy may be
prejudiced.
MREFHATRENRBER, BARTRIKINTE, FREBEELELETA]. WRE
AERZREABRRNERLT, FAEELEAIATE. 8. REBGEE. BERE=71E
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91T H, BURZER TS HAENs,

6) You should also give notice of claim in writing against all relevant third parties who may
be responsible for the bodily injury, loss or damage. And forward you notice to insurer,
positively proceed claims with the relevant third parties, and keep the insurer
informed.

ABEFEE=AXNERIRKIERE. SBE=FTEEERER, BMEZREAAEHEXTE
TRERRE, HEEFRNPERER. FHEREAN, RBBARRBIE, FE#
B RBEA.

Il. Outbound Group Personal Accidental Insurance (‘OPA) B{FIESINARABEIMGE
REe
A. NotificationZ &8 %1

In the event of any occurrence which may give rise to a claim under the policy, a Claim Form, to
be completed and signed by the insured & employer's company chop affixed (for group policy)
should be immediately sent to the claims representative by email at
PI_Chubb_ANHCLM@ehuatai.comas soon as possible but not later than 30 days after the
occurrence of any loss. For Death Claim, the notification shall be made to the claims representative

immediately.

YO RSSIERBNRIMEAKRER, HARRAFTEMESTEENRBRIFRAOER R ERE
ARMERBRRREZRBBEIN, REDFH G4 PI_Chubb ANHCLM@ehuatai.com. & H
BERFHEREAZFHHREBEAZE. EREXTNEE, RBBEFK SRR TG RE
A, HERNREBHMN S AEMRILKERE=T (30) RABZLERIEA

B. Supporting Claim Documents Required T &1 AIIEREE R
The following certificates and documents shall be provided by the claimant for payment of
Benefits for death:
T BEREE AT, REBERIFANRENTIERHER
1) the original of a claim form filled in and signed by the claimant;
2) legal documents establishing the identity of insured, and any and all beneficiaries and their
resident registration;
3) an official death certificate of the Insured issued by the proper authority, evidence that the
resident certificate of the Insured has been cancelled;
4) reports issued by police and the complete medical records in relation to the occurrence of event
which result in the death;
5) working certificate of dispatched to overseas issued by employer;
6) notarized documents to prove legal rights of inheritance when the insurance is the insured
heritage;
7) other information may be required which is necessary for the insurer to process the claim.
1) FERIFAEEHFEBZNRBRIFH,
2) IR AR BHURKE €288 AR B S IERFI P EEIER,
)
)

3) AR EMABRYAGE BRAFLTIE AR A EEHILA,
4) SIZRIERERNETRENT BRI
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5) AR A H ARV RBE ABUKIE Z 15250 B A9tbAY THEIERR;
6) IREE 1EDBARBE N =B, FURALTIE A ESOR AR AT XX
7) 1RBE AFEAL R RS o] BE B SR AV H AR R .

The following certificates and documents shall be provided to Insurer by the claimant for
payment of Benefits for disablement:

X TREREEHHFIE, RBEHIBARKME Huatai 34X TIERATIZERL

1) the original of a claim form filled in and signed by the claimant;

2) legal documents establishing the identity of the Insured;

3) reports issued by police and the complete medical records in relation to the occurrence of event
which results in the disablement;

4) reports issued by hospital or local evaluation authority which confirms the level of

disablement in line with the policy definition. Insurer hereby reserves it rights to request the

submission of further certificates issued by governmental disability evaluation organization.

working certificate of dispatched to overseas issued by employer;

other information may be required which is necessary for Insurer to process the claim

ZBRIFBAESHEBMRERIFH,

HWARBE NI B SRR,

5122 A KN E T IRENTEBNRA T,

HERNEELE EVIMATE BN ERE S RAENZRERXBEFENHREAGZERE 1

£ER. REAABNERFEREAESEREHREEXORERE, FREZKRIEHATS

B RA9IE B R RHAYAH

5) #WREE A BT BRI AR ARIKE Z155N B A93A THEIERR;

6) REEATELIERERN TR ZRMNEMER.

The following certificates and documents shall be provided to Insurer by the claimant for payment

of Benefits for medical treatment or hospital income:

Xt FEfrRE S REFRRMEN RS, RIERIBAREREARBIXTIERMRR

1) the original of a claim form filled in and signed by the claimant;

2) legal documents establishing the identity of the Insured;

3) full and complete of medical records, medical certificates of diagnose, pathological diagnose
reports, hospital discharge reports/summaries, and original of invoices of charges and expenses
incurred for the medical treatment;

4) working certificate of dispatched to overseas issued by employer;

5) Insurer may request for further information in relation to the treatment when processing the
claim.

1) RERBEARSHFERNRBERES

2) HARBE ABSE S SMERR;

3) MERBEXMERLENTENHAR. BRISHERE. RERE. BRNERE 77
2 AR R 1

4) BARBS A B H BERHARKE A RIRE Z R B AR T IEIE R

5) RPN AEALIR R o] SR K IV E MR 2.
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The following certificates and documents shall be provided to Insurer by the claimant for payment
of other benefits not mentioned above:
XTI ERRER VR SR BRIE, RERIBEAR AR SR M IR R

1) the original of a claim form filled in and signed by the claimant;

2) certificates and documents required by specific Benefit, if applicable;

3) legal documents establishing the identity of the Insured;

4) working certificate of dispatched to overseas issued by employer.

5) Insurer may request for further information in relation to the treatment when processing the
claim.

1) RREBRBAEEHEZNRERER,

2) BFEMNRESEFHPERREMERNAR 0ERA)

WIRBE A B9 B LS R,

w
- T O — —

4) HARBE A B H A HREE AKIE £ 1250 B YA TAEIERA,
5) REAAELIERIEN T B RHAMES

IIl. Group Personal Accidental Insurance (GPA) Bl{&%&Z4 A S EIMGERE

A. Notification & A

In the event of any occurrence which may give rise to a claim under the policy, a Claim Form, to be
completed and signed by the insured & employer's company chop affixed (for group policy) should be
immediately sent to the claims representative by email at PI_Chubb_ANHCLM@-ehuatai.com
YOS sERBHRIMERZER, BRRAFTEZENES TENRBERIFRMEN L) ERE
ARIERARREZTREBM, RELFHRFHIE AP Chubb ANHCLM@ehuatai.com, &R EHIETR
FHHRRKAZEFHHRBEFAEAEE.

B. Supporting Claim Documents Required &ER R HIIEME HF R}

The following certificates and documents shall be provided to Insurer by the claimant for payment
of Benefits for death:

NFBEREENRE, RIERIFANGRRE ARSI TIERFER

1) the original of a claim form filled in and signed by the claimant;

2) legal documents establishing the identity of insured, and any and all beneficiaries and their
resident registration;

3) an official death certificate of the Insured issued by the proper authority, evidence that the
resident certificate of the Insured has been cancelled;

4) reports issued by police and the complete medical records in relation to the occurrence of event
which result in the death;

5) notarized documents to prove legal rights of inheritance when the insurance is the insured

heritage;

) other information may be required which is necessary for the Insurer to process the claim.

) RBERIBAREFERNRERERIES,

) BARBE A K SRS € % 28 ANE S HERM S,

3) ERIPAGTEEN TAENETYE. ARE IS EAE XA RS TR K S £#E58IE,

) BIZEINEHERNETRENTENFL T,

) R EEANBRBE AR RS, TR OIIE B & R 2R ARAN A9 AR AT X1

) RGN R TR O] B ERVEME R
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The following certificates and documents shall be provided to Insurer by the claimant for payment
of Benefits for disablement:

T HRERREEERE, RIERIEAR EREARAINTIERMER

1
2)
3)

the original of a claim form filled in and signed by the claimant;

legal documents establishing the identity of the Insured;

reports issued by police and the complete medical records in relation to the occurrence of event
which results in the disablement;

reports issued by hospital or local evaluation authority which confirms the level of disablement in
line with the policy definition. Insurer hereby reserves it rights to request the submission of
further certificates issued by governmental disability evaluation organization.

other information may be required which is necessary for Insurer to process the claim
RERBEAESHEZNRBEHIFH,

WARBE A BB S HMERR,

SRR ERE N ETRENT BRI R,

HERSEELEEVMAE ENSERESRAENREREX BT S NRRKR AMGEREEDN
LR, REABNEREREAESEEEFTREFXRMRIRIRE, HREEREHET 5%
R KAV RS AL AN

REATELIEREN T s ZRMEMER

The following certificates and documents shall be provided to Insurer by the claimant for payment
of Benefits for medical treatment or hospital income:

X TERESHERRMANERTE, RIEHIFAREREARE X TIERAMER

1)
2)
3)

the original of a claim form filled in and signed by the claimant;

legal documents establishing the identity of the Insured;

full and complete of medical records, medical certificates of diagnose, pathological diagnose
reports, hospital discharge reports/summaries, and original of invoices of charges and expenses
incurred for the medical treatment;

Insurer may request for further information in relation to the treatment when processing the
claim.

ARERIBEAESHEEMRBEHRIER,

WARBE A BB S HMERR,

FERBEXNERD BNTENBDI . RRZHERE. RERE. LN ERETEA
i EEY R

REATELIEREN O e 2R HMER

The following certificates and documents shall be provided to Insurer by the claimant for payment
of other benefits not mentioned above:

NFUERERARESHERE, REHBALCREARGXTILRAZER:

1)
2)
3)
4)

the original of a claim form filled in and signed by the claimant;

certificates and documents required by specific Benefit, if applicable;

legal documents establishing the identity of the Insured;

Insurer may request for further information in relation to the treatment when processing the
claim.
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1) RERIFAEEHZRNEBRIER,
2) FEMRIESEFRPERREMIERFAER (EA) |

3

)
)
)
4)

BWIRBE AN BB LB HIER,
REE A AL IR R IR o] BE B SRV EMBIE 2

REMARKS ¥EEI:

>

>

>

All certificates, materials, information and evidence shall be furnished to us. within sixty (60)
days of the occurrence of the insured event which may give rise to a claim at no expense to us.
and shall be in such form and substance as us may prescribe.

FrEMIEAS ARIN BIRRZERERT (60) HRRAZSHN], RALNERFMRERAR @I
IR, FREMUBNEROERSELL R,

The above information is for reference only, all terms and conditions are subject to the
policy document and subsequent endorsement(s), if any. The Insurer reserves the right to
request the Policyholder or the Insured Person for any other information or documents which
are not specified above

FRELRESE, REFHENRECENBNREFNERABTAE. REATEEREKRLE
RALIUSN. AP TFAERERENEEETMRAREENER, WRRAFBRE XA
MEC a2 LEN,

If necessary, loss adjusters and/or lawyers will be appointed by insurer to investigate and
coordinate the loss, analyze the liability issue, and assess the quantum. The Insured shall
provide full claim Information and cooperation to insurer's Claim representative and/or loss
adjusters /lawyers to ensure smooth and expedient claim resolution, with minimal disputes.
MELE, REASTERKZEHIERE RSO AMEAARBITNEHRIREARIEE.
FED, FFHEIRE SR, R ARMIZEREAERA RBIEE N A EASRITRtE
HBRES, FE5EERURIERERINF R,

In the case where a suit or legal proceedings have been filed, insurer will assist you to handle
the matters as per the terms and conditions under the Policy.

g RoERIFR, REAGRARRSRNNE, HEIELIEFR.

Should you have any question, please contact any one of our claims personnel:

WRGAERBRBENFEIIMNY, FETRESXTRBNER, BHRR:

Huatai P&C Insurance Co., Ltd.
R RIEFHRA S

Tel No. BiF: (86 21) 3158 6868
or via Email S #E#: Pl Chubb ANHCLM@ehuatai.com
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Group Business Travel Personal Accident Insurance Claim Form
B E S TRIMAE R R IEHIER

FWREAIEANEMRFMESIIRIER, FERERAMIRBAENXGHTRERERLE 30 XA:

Please complete this form as truthfully and accurately as possible, and return this with the supporting documents listed
in this form below within 30 days after the occurrence to:

RiEEFEEZE: PI_Chubb_ANHCLM@ehuatai.com

Policy Holder Information #H{R& AR

Name of Policy Holder: Policy No:

BIERABR: RIS

Name of Contact: Telephone No.:

BREABR: BiESH:

Contact Address/Email:

BREZ I/ EB R -

Insured / Claimant Information 4R A /ZIEHIEAFR

Name of Insured: Age: Sex:
WIRMEA BFR: Fi: M5 :
Identity Card No.: Occupation (state fully):

SHHESHD: Bl GEiFR) -

Contact Address/Email/Telephone No./Mobile:

Btk / e iR /B IE /AL :

Journey Period / Policy Period:
ITIEBE / RIGHEAE

If Insured is a Minor, please Name of Guardian: Relation to Insured:
specify: .
WRBAMARIREA, e | BFAES: SHREAXR:
Bank Details $R1THKP 355}

Claim settlement, if any, will be credited to your account by bank transfer. Please provide the following details:

TERIBIT SRITRIKS A, BFEIES:

Account Name: Bank Name: R1T Account Number:

P TR "

Details of Journey RIEFHER

Date of Departure: Date of Return:

H& HER: E#2 HEA:

Place of Departure: Place of Destination (s):

& B it :

Type of Claims =35

A: Medical Expenses/Hospitalization Allowance D B: Baggage/Travel Documents/Cash |:|
BT8R A/ EBURMG W& S/t /B &
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C: Travel Delay /Baggage Delay D D: Trip Cancellation/Curtailment |:|
ITIEER/ITEER 1TIZBUH/1TIR4E%E

E: Personal Accident/Personal Liability/Others D
ABEINAD ARIE/ Bt
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Other Information EfhZEREEE

Are you claiming under any other Policies/Social Insurance (including o Yes oNo
employees compensation, -
medical and health insurance, etc.) in respect of this Accident? = &
MAREI, REEBEMRE/MRIREER (BFEIH. EFRESE) ?
If yes, please Name of Insurance Company: Policy Number:
specify: R AT/ HADEFR: RIEES:
A, HR: ,
Claim Item: Claimed / Settled Amount:
FEEIA : R/ ERET R
A: Medical Expenses/Hospitalization Allowance Ef72 H /B2
1. Date of accident or Data of first occurrence of symptom: 2. Date of first medical consultation:
BIMNEE BEAS ER B EIRER BHA: BREZBER:

3. For injury: please describe where and how the accident happened 02 FEH, HIEREHAE S KT

For sickness: please advise what symptom(s) has occurred 219955, &% BB MRKIE

4. Nature of Injury/Diagnosis: 5. If further medical treatment o Yes 6. Claim Amount:
equired: No
(538 BRI B R rean i e
REBMEIATT: =
=

B. Baggage/Travel Documents/Cash B 54 /ik % /M &

1. Date and time of the incident: 2. Location of the incident:
EHEY BERATE: BEHEEMS:
3. Detailed description of the occurrence of the incident:
JESUERCS 22 S0

4. Was the loss reported to the police, carrier or hotel? If yes, please provide the name, contact information and case reference no. of
the police station, carrier or hotel:

EREHERBHES. RSASREER? 08, FIIREE. AEAREENRRAN. BEAFARBRES:

5. Did the carrier/hotel offer any compensation, repair of replacement? If yes, please specify:

ERBRAR/EERTRRMEMARE. SERER? mF, HYIA:

6. Please provide the below information:

BRI T 2R
Damage/lost items: Date of purchase: Place of purchase: Purchase price (Please indicate currency):
B/ - T HER: T 3K 3 2 - TANINEE GEFRAET) -
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C. Travel Delay/Baggage Delay (TR IR /{TEHE iR

Please provide the below information:

R TR

Flight Flight No. Departure Date & Arrival Date & Time
Time
A RS Fi% BEA K F i)
& BEA BR8]

Schedule Flight:
REMBE:

Actual Flight:
SERRATLHE :

Cause of Delay: Duration of Delay:

ERER: IEIRATE] :

D. Trip Cancellation/Curtailment {Ti28UHE /4558

1. Period of trip cancellation/Curtailment: 2. Cause of cancellation/Curtailment:
B/ 4aa 1 TiZEAE) : BGH/SRITIERE

3. If the cancellation/curtailment was due to death, serious injury or sickness of the person other than the Insured Person, please
advise the followings:

WRIOKATEIE/ BERATHEREAIMIALIET, BINZHGIERBIE, EREUATER:

Name of the deceased/injured/sick person: | Relationship with the Insured Person: Nature of injury/Diagnosis:
RE/ &/ BELE: SWRIEEAXFR: e RS AR
Claimed Items: Date of Payment: Amount (Please indicate Refund/refundable Amount:
currency): -
=R INENELHE ER/TRIEREH:
€% (FIR%ET) -

E. Personal Accident/Personal Liability/Others A S&5h/M AR/ Rtk

1. Full description of the incident, including when, where and how the incident happened:

FRERLE RS, LRS!

2. Please provide the below information:

EREUTER
Description of Claimed Items: Incur/Purchase Date: Amount (Please indicate currency):
REmE - I At /ME HER: &% GFFRKM) -
Important Note EE{2R

A) Please report the loss/damage to the insurer and the police (if any criminal offence is suspected / traffic
accident occurs) or Fire Brigade (for fire loss) immediately after an accident occurrence as soon as
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practicable;

HESRE, RAUuzEfBA. W5 (NEEERRTARRE/OERL) « HFST (MRKEAR) RERWELRZIRE;

B) A claim should be made in writing against any person or organization who may be liable to the insured
because of loss or damage to which this insurance may also apply. Do not admit liability, assume any
obligation, make offer or payment.

EEFAE=H51E, FREERE=ZARENNA, YI2EREREIERLAE;
Anti-Fraud Warning, Declaration and Authorization/ R {RIEHIEIZ/R, EHRRIRAN

Good faith is the basic principle of insurance contracts. Fraudulent insurance activities may result in the
following liabilities:
WERRKRAREEREN, SRARERIEREBUTRE:

[ Criminal] Fraudulent insurance activities may result in criminal sentence of criminal detention,
and fine or confiscation of property. Surveyors or appraisers of insurance accidents, who facilitate
others to commit fraud by intentionally providing false evidence, may constitute accomplices of
insurance fraud.

[HBRE] #ITRIEVEIRIETE RS, TTRRRSZRMBR. BHER, HLHSREFRBU~HRELT. RIEER
HEEA EAASEREEBROIERH, HEAERREESEN, UREIEREHHLITCL.

[Administrative] Fraudulent insurance activities which do not constitute a crime may be
punished by administrative penalties of detention up to 15 days and/ or a fine up to 5000 RMB.
Surveyors or appraisers of insurance accidents, who facilitate others to commit fraud by
intentionally providing false evidence, may also be subject to corresponding administrative
penalties.

[T HRE] HTREERER), MTMEIERN, AEL2E3) 15 HUTHE. 5000 TLUTHRMTEALT; #
BEGEEA . ERANERGERMERAXE, AAEREREGN, BLFBEMNITEEH.

[ Civil] If the insurance applicant fails to perform his information disclosure obligations
intentionally or due to gross negligence, the insurance company shall be exempt from the
obligations of paying the insurance compensation.

[REHRE] SERFEANTEABITNLEANS, FRARFEERERAHRESIOFRE.

The undersigned hereby declare that I have read and acknowledged the above Anti-Fraud Warning, and
I/We declare that all the aforesaid statements are true with no false and omission. I/We understand
that the acceptance of this form is not in itself an admission of liability on the part of the Company.
AEBEERZEA (F) FRR/BRNBLMRHFMEE (RERRBIERT) , LEMARSEHR. ARBHRERZFEA (F)
[HIREAT BRE A BRZ EERBHTIK TR ANLREEERE.

The undersigned hereby authorize any physician, medical practitioner, hospital, clinic, police authority,
insurance company or any other organization and institution that has any record or knowledge of my /
the Insured’s health and medical history or any treatment, advice or accident details and that has been or
may hereafter be consulted to disclose to or its authorized representatives such information, also
authorize the Insurance company to disclose the relevant information obtained to any third party (within
or outside of China) for the purpose of claim handling. This authorization shall bind my / the Insured’s
successors and assigns and remain valid notwithstanding my / the Insured’s death or incapacity in so far
as legally possible. A photocopy of this authorization shall be considered as effective and valid as the
original.

ARBHFREEA (F) ROUEMOBSRAFLRRREREEA (F) /HRBAZRRRARBHS ARG 8 &858
R BHNEEABREATEAFRBREREEA (F) /MREAZISEZESE, B, 8/, 24K%], REQAHE
g, ERZAL, ARLAFZAKBAZZEXHAHN, FREERARNETAEERTERNE=FHILRBRERES
A (3 EXEREN, MERNEETSHE, IERARBRERTEAN (F) /HREATRTRERRETHHES, It
BB NAREZENSN, MERRREREZA (F) [HREAZBERARBIULALSZRRBAR. FEEZEE0H
S5RH#ERAH.

The undersigned hereby authorize the insurance company to collect the name, ID number, bank account
number and mobile phone number and other personal information necessary for claim handling (subject
to actual situation of insurance accident) (hereinafter referred to as “Personal Claim Information”) of
myself, the insureds, the beneficiaries (including beneficiaries under liability insurance) or other
individuals (if necessary) directly or through the cooperating insurance agency, brokerage or adjuster
companies, or law firm, which will be used to verify the identity and accident information during
insurance application and claims, contact Insurance Claim Service Provider for the purpose of providing
insurance services, and authorize the insurance company to provide Personal Claim Information to
regulatory authority for reporting obligation pursuant to laws, or to reinsurer or coinsurer for claim
handling. The undersigned undertake that the relevant personal information subjects have been fully
informed and that their consents have been obtained in accordance with the requirements of relevant
laws and regulations in order for the undersigned to provide commitments and authorizations
concerning the personal information of the insureds, the beneficiaries or other individuals.
ARRPFREEA (F) BURFEESEIHRFRA . IRFASEHRERBELADVRRREE A ELAHBHES
FisR . EREAEEAAREREREEAN (F) . #REA  FEA (ARERPIFEZENRZS) HHMAA @
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RO &7, SMHIESHE | RITKS  FHISUREIEEEN AN HEBIMNES (URRFWSHERAE) ]

(UF &8 “PAEKER” ) ), BTERRSSSENNERES, HEHEEESZ BHHR [REERHNZT] I
BT, FENEABIAEREERMAEENHUETEIRMENERRENS, RARBLETERMSE
FREAREERBA. EARENRFRA BHEARHEANPAERAEHORESEN, HEAMAERIFHRTRE
SEAHARGEFSEEEAERNRE.

Insurance Claim Service Provider: including Insurance Claim Service Provider designated by insurance
company. (Service provider, such as medical and security service provider, accountant, actuary, auditor,
professor, lawyer or other professional advisor; travel and medical assistance service provider; call
center service provider; information technology system, support and storage service provider; printing,
advertising, marketing and market investigation or data analysis service provider; bank and financial
institution providing service for our account; third party claim management institution; document
record management provider; claim investigator and adjustor; architectural consultant; engineer;
inspector; translator; and other third party provider and outsourcing service provider that assist us in
carrying out business.)

[REEIENEHE ] : BRRBAREHEBRSHEST. (REUNE, flnETRRESEIAS, SUHIH, BHEIF, &
M. ER. RITFEMELRE; RITRETRMBRSREHRE; FUGORSRER,; EEEARRS. SHFNEH#RSRE
#®iE; ENRl. Ih. EHSHIHEEMEESTIRSREMERE; AR RHERSHRITESMIN; $=5EEEEN
1; HEHICREIRRME; EPERMAMGA; BEmE; TRM; HER; EiFAS; URMMERNFARSEHEE
e E = RRSMLAR SRR, )

Please confirm the following by ticking box separately:

U ERA R I AR -

The undersigned hereby agrees as or has obtained consent from the guardian of child(ren) below 14 years
old, to authorize insurance company to collect Personal Claim Information of the child(ren) to verify the
identity and accident information during insurance application and claims, contact Relevant Claim
Personnel for the purpose of providing insurance services, and to claim insurance indemnities. (If
applicable)

ARBHRFRFZEA (B) 1Fh 14 ASUTILENLIPARCRESEFANSMER, SERARE/LENTARBER,
BATFERNZESHNELES, HRERFRERSZENRR UREREBEREXAS] DRHTERCE. (MER)

0]

The undersigned agreed that in consideration of international insurance services, insurance company
may provide Personal Claim Information to receiving party outside China (including the group members
of insurance company, other service providers as designated by insurance company and other
insurers)in order to provide insurance, claim and assistance service, including proposing, defending,
analyzing, investigating, processing, evaluating, determining or responding to claim, as well as claim
management, claim settlement, sanction clearance and dispute resolution.

ARBEHEREZEA () BR, B/BRININMNERESTRETHRALSENEME, IR Re, ERTZER
%, BIERY. Al S, BE. L. Th BEXEMEISEE. FE. 48, IRFENFNBRFEN, RAT
BER /RN AERERREATERINNEYRS (U REANEEAQE. RAEEER/BRIHRHBSHRSHAE.

HERBAS) L]
Signature of Insured / Company’s Stamp Date:
EFHENE: BER:
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ICS 03.060

All

JR

o AR R E S BT AR R

JR/T 0083—2013

AR AR TR EIRAE R AR

China insurance disability standard and code

2014 -1 %% 2014 -1 jE

mERKEEEEEEZERS %

il
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B 241 Contact Us

Huatai P&C Insurance Company Ltd.

Chubb Business Unit
Service Hotline: 400 609 5509
Office Tel: +86 21 3158 6868 (main)

pc.ehuatai.com

Huatai Financial Building
No. 1101 Bocheng Road
Pudong New District, Shanghai

200126, China
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About Huatai

Huatai Insurance Group Company Ltd. is a comprehensive financial insurance group that
integrates property insurance, life insurance, asset management and fund management. Initially
established in 1996 as Huatai Property & Casualty Insurance Co., Ltd., now Huatai Insurance
Group Company Ltd., it has a registered capital of RMB 4.022 billion and is headquartered in
Beijing. Huatai Property & Casualty Insurance Co., Ltd. is a wholly-owned subsidiary of Huatai

Insurance Group Company Ltd.
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About Chubb

Chubb is the world’s largest publicly traded property and casualty insurer by market
capitalization. With operations in 54 countries and territories, Chubb provides commercial and
personal property and casualty insurance, personal accident and supplemental health insurance,
reinsurance and life insurance to a diverse group of clients. Huatai Insurance Group Company

Ltd. is a member company of Chubb Group.



